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SUBIC BAY

Terms of Reference

Supply, Delivery and Installation of
ID Card Printer

A. BACKGROUND

A.1  ABOUT THE PROCURING ENTITY

A.1.1 Subic Bay Metropolitan Authority

The Subic Bay Metropolitan Authority (SBMA) is a Government Owned and Controlled
Corporation of the Philippines established under Republic Act (RA) No. 7227, otherwise known
as BASES CONVERSION DEVELOPMENT ACT OF THE PHILIPPINES (BCDA).

A.1.2 Mission Statement

Mission Statement

The SBMA is committed to generate economic opportunities by being a model of integrated
development and positioning the SBF as a competitive maritime hub.

| S

A.2  PROJECT OVERVIEW/OBIJECTIVES

Subic Bay Metropolitan Authority is in the process of upgrading its Information Technology
resources. SBMA is still using old ID card printers purchased in 2001. These IT resources are
already considered obsolete and do not meet the current requirements of various SBMA offices
to accommodate more printing needs. The procurement of replacement of hardware is
essential to respond to the current needs of SBMA in producing Identification cards to its
locators, SBF residents and Freeport workers.

The Subic Bay Metropolitan Authority (SBMA) shall select a supplier for the Supply, Delivery
and Installation of Direct Thermal Card Printer ID Now 6.2.07 with software and Related
Supplies.
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A.3  IMPLEMENTATION STRATEGY/DEVELOPMENT SCHEDULE

The project is expected to be completed within thirty (30) calendar days effective upon
commencement date as stipulated in the Purchase Order.

B. PROJECT ESTIMATES

B.1 APPROVED BUDGET COST

The Subic Bay Metropolitan Authority (SBMA), intends to apply the sum of Six Hundred
Seventy Two Thousand Pesos (Php 672,000.00) being the Approved Budget Cost for the
Supply, Delivery and Installation of ID Card Printer.

B.2 SOURCE OF FUNDS

The Approved Budget Cost authorized for the Supply, Delivery and Installation of ID Card
Printer shall be sourced from the Corporate Fund FY 2025.

C.GENERAL SCOPE OF WORK/BID REQUIREMENT

C.1SYSTEM LOCATION

The ID Card Printer will be delivered, installed and tested in Bldg. 494, within the Central
Business District Area of Subic Bay.

C.2 REQUIRED EQUIPMENT and SUPPLIES:

The Approved Budget Cost shall include the Supply, Delivery and Installation of the items
below. Details of these items are provided in Section D and Section E.
ITEMS QUANTITY UNIT
. DIRECT THERMAL CARD PRINTER With 2 EA
compact design , High-resolution printing,
fast speeds, direct to card or retransfer
technology and designed for a wide range of

application .
. With LICENSES 2 EA
FREE:
Ribbon , YMCK, 500 prints 2 Roll
Ny Card, Plain PVC, 500 pcs 2 Box

D. DETAILED TECHNICAL SPECIFICATIONS

D.1  PARTS AND ACCESORIES

All parts included in this package must be branded and Original Equipment
Manufacturer (OEM).
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D.2  TECHNICAL SPECIFICATIONS

requirements.

Two (2) ID CARD Unit Printer with Software & related supplies

The Direct thermal card printer will be used to print ID cards issued by SBMA Office Services
Department to employees, residénts and SBF locators. It must meet the following minimum

FUNCTIONAL REQUIREMENTS

FEATURES

Printer Method

Direct thermal technology

Resolution

Up to 300 x 1200 dpi

Print Capabilities

Single sided, double-sided (Factory build), edge-to-edge

Lifetime Print Head

30,000 images

Interface USB(2.0), Ethernet (10/100)
Cardiihickpess e 0,25 1,1 mm (10-50 mil)
e Single Side: 180 cars/hour or 900 cards/hour
Print Speed {(Monochrome K)

e Double side: 135 cards/hour

Card Loading

Auto Card Feeder for 100 cards(0.76 mm thickness)
Manual feed: single card

Card Output

75 cards (rear side), 25 cards (front side)

Card Types

PVC, PET, PET-G, ABS, Teslin
85.6 x53.98xmm (ISO ID-1/ CR-80 SIZE)

Consumables

Ribbon YMCKO (500 Images), Ribbon % YMCKO (600
Images)

Cleaning Set

Cleaning Card
Cleaning Roller

Physical Weight

6.2 kg

Security Features

RFID ribbon, custom watermarks (BMP)

Physical Size

Single Side:199 x 352 x 209 mm (WxDxH)
Double Side: 199 x 400x 220mm (WxDxH)

Power Voltage

Auto Wide ranging, 100-240 V AC — 50/60 Hz

Environmental

Printing: +15 to 35 C Temperature: 20-65% Humidity
Storage: +5 C to 70 C Temperature; 20-70% Humidity

Driver

Windows 8/8.1/10/11 and server 2012/2016/2019/2022

E. PROJECT MANAGEMENT CONTROL PLAN/GUIDELINES

E.1l SCOPE OF WORK AND SERVICES

Descriptions of scope of work and services

The selected supplier shall provide the following services to the Subic Bay Metropolitan Authority:
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1. The selected supplier shall supply, deliver, install and test the-printer included in the technical
requirements.

2. Testing of ID card printer must include actual printing of ID generated from the existing SBMA id
system

3. The supplier shall troubleshoot any malfunctioning part and replace the defective parts on the
next business day.

4. The supplier shall provide 24x7 on-call, phone and email support for service request including
weekends and holidays.

5. Minor troubleshooting of malfunctioning unit or parts and corrective measures and problem
resolutions of these minor problems must be made within 4 hours. Major troubleshooting,
repair, replacement of defective parts, reinstallation and updating of firmware in case of
equipment, materials and firmware defects and malfunctions must be completed within 24
hours after inclusives of holidays and weekends.

6. The supplier shall include a user and basic maintenance training for at least 5 SBMA personnel.

7. Provide semi-annual maintenance services required for warranty.

E.2 WARRANTY ON PARTS, SERVICES AND LABOR

SBMA requires onsite, next business day response time on all hardware and products during
the warranty period. Support and services shall also include free parts and labor onsite and free
24x7 telephone and email support. The winning bidder must also ensure the following:

1. That the manufacturer or distributor of their offered brand/ model will provide
warranty services to SBMA in accordance to this TOR. A warranty certification must be
provided by the manufacturer/distributor.

2. That the delivered units and parts should be free from malfunctions and defects in both
materials and workmanship effective upon SBMA’s Final Acceptance and as verified by
COA for the delivered units.

3. That if the product malfunction occurs during the warranty period, all defective parts
shall be replaced without charge to SBMA. Service will include all labor as well as any
necessary adjustments and/or replacement parts. Replacement parts, in view of non-
availability, should have the same or higher specification to the original purchase with
the presumption that the replacement with higher specification will not cause adverse
effect to performance or efficiency.

4. All replacement parts should be brand new and in good working condition. SBMA will
not accept refurbished or re-conditioned parts. If necessary to replace the entire
system, only brand new system shall be acceptable. If proven that the bidder provides
SBMA with refurbished/ reconditioned parts, the winning bidder shall be banned from
all future SBMA bidding.

5. Provision of 24 x 7 on-call, phone and email support for service requests including
weekends and holidays.
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6. Minor troubleshooting of all malfunctioning unit/parts, all related peripherals and
corrective measures and problem resolutions of these minor problems must be made
within 4 hours. Major troubleshooting, repair, replacement of defective parts,
reinstallation /updating of firmware in case of equipment, materials and firmware
defects and malfunctions must be completed within 24 hours after SBMA notification

inclusive of holidays and weekends.

F. PAYMENT SCHEDULE/MILESTONES

The project shall be paid upon issuance of billing invoice by the supplier and after
acceptance and certification of completion by the Office Services Department.

G. OTHER REQUIREMENTS

The supplier shall furnish with his proposal the following requirements:
1. Software ID Now Version

2. A full set of descriptive and technical literature (in English language) in the form of
Products Brochures/Catalogues/Technical Data on the equipment and system proposed

must show sufficient details of compliance to the specifications.
3. Certification from the principal manufacturer that Philippine partners (resellers and

Distributors) AND the manufacturer will be available to provide after sales service and parts
for ID Printer to be supplied in the next 5 years commencing from the date of contract.

4. Certification from the equipment manufacturer that the supplier is an authorized
distributor/partner for the brand of ID printer they are offering.

Subic Bay Metropolitan Authority Page 5 of 5



