S U BI C BM BAGONG PILIPINAS

METROPOLITAN AUTHORITY

February 27, 2026

Bid Bulletin No. 2

SUBSCRIPTION TO EXISTING ENDPOINT SECURITY WITH MANAGED
DETECTIONA AND RESPONSE (MDR) SERVICES

A. With reference to the queries during the pre-bid conference and the written clarification/s
received until February 26, 2026 please be guided of the following:

1.

Section VIIl. Checklist of Technical and Financial May we respectfully submit this clarification to present to you
Documents how our Secretary Certificate is structured where we have an
Authorized Representative who is authorized to sign all bid
(i) Original duly signed Omnibus Sworn Statement | related documents, and an Authorized Signatory who is
(055); and if applicable, Original Notarized Secretary’s | authorized to sign all ensuing contracts. Please see attached
Certificate in case of a corporation, partnership, or | cover sheet clarifying the distinction between our Authorized
cooperative; or Original Special Power of Attorney of | Representative and Authorized Signatories and providing a
all members of the joint venture giving full power and | clear understanding of why our Authorized Signatory is
authority to its officer to sign the 0S5 and do acts to | required to sign the Omnibus Sworn Statement.

represent the Bidder.

Answer: As a clarification, the Secretary’s Certificate shall be the basis for the Authorized
Signatory of all bid documents. Authorized representative would only mean said
individuals are authorized to attend to various procurement activities.

2.

General Clarification May we respectfully request this clarification to determine
whether the evaluation and award for this procurement will be
based on the Lowest Calculated Bid (LCB) or the Lowest
Calculated Responsive Bid (LCRB), as this will guide our
compliance and bid submission.

Answer: As a clarification, evaluation by the BAC Technical Working Group will be in
accordance to the Lowest Calculated and Responsive Bid (LCRB)
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With reference to ITB Clause 17.1, which states that the
submission procedure "shall also be observed for each lot in
ITE Clause 17.1 - Format and Signing of Bids the case of lot procurement,” we would like to request
clarification on the packaging requirement for bidders
participating in multiple lots.

Specifically, are bidders required to submit a separate set of
Technical and Financial Component envelopes for each lot
they are bidding on? Or will a single set of Technical and
Financial envelopes containing the requirements for all
participated lots suffice?

Answer: ITB Clause 17.1 is applicable if procurement is in a per Lot basis.

4,

Project 5cope and Technical Requirements Is this requirement strictly for renewal of the existing
solution, or will equivalent solutions be accepted?

Answer: This requirement is strictly for the renewal of the existing endpoint security
solution currently deployed. Equivalent solutions will not be accepted.

5.

Project Scope and Technical Requirements What operating systems are included (Windows, macO5,
Linux, servers)?

Answer: Windows 10/11, Windows server 2016/higher, Linux RHEL/Ubuntu, MacOS 13,
14 & 15

Project 5cope and Technical Requirements What are the minimum MDR service requirements (24x7
S0C, threat hunting, incident response SLA, etc.)?

Answer: The service must include 24/7 threat detection and response to neutralize active
threats.
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Project Scope and Technical Requirements Is onsite incident response required, or is remote response
sufficient?

Answer: The MDR service is remote based, local technical support may assist SBMA team
if required.

8.

Project 5cope and Technical Requirements Is there an existing SOC/SIEM environment that the MDR
must integrate with?

Answer: No existing SOC/SIEM environment. MDR solution must function as fully
managed security operation service

9.

Equal footing among participating vendors Requesting BAC Sec to release an equal footing clause among
participating vendors

Answer: Please note that all submit documents shall be assessed as required in Terms of
Reference/Technical Specifications. Thus, there is no need for equal footing clause as all
documents are reviewed and assessed in accordance to the RA 12009.

10.

Section II1 - Bid Data Sheet

The Bid Security shall be in the form of a Bid May we kindly clarify whether the

Securing Declaration, and any of the following: submission of both forms of bid security
is required, or if the submission of only

1) The amount of not less than Two Million Two a duly executed Bid Securing

Hundred Fifty-Nine Thousand Seven Hundred Declaration will suffice in compliance

Forty Pesos (Php 2,259,740.00) equivalent to two  [with the requirement?
percent (2%) of ABC, if bid security is in cash,
cashier's/manager’s check

2) The amount of not less than Five Million Six
Hundred Forty Nine Thousand Three Hundred
Fifty Pesos (Php 5.640,350.00) equivalent to five
percent (5%) of ABC] if bid security is in Surety
Bond.

Answer: As required shall be in the form of a Bid Security and Bid Security
Declaration as stated.
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11.

- » -

1.1 General Requirements for the SUBSCRIPTION

May we kindy confirm if replacing
existing EDR accepted? or it is only for

TO EXISTING ENDPOINT SECURITY WITH
MANAGED DETECTION AND RESPONSE (MDR)
SERVICES

The winning bidder should be able to renew the
existing endpoint protection solution which was
purchased and currently deployed in Subic Bay
Metropolitan Authority.

The current requirements of the project include the
supply, delivery, implementation configuration,
maintenance and renewal of existing 927 Security
Systems License for Endpoint Protection with
additional 17 Security Licenses for servers and the
inclusion of a Managed Detection and Response
with three (3) vears support for licenses and
services.

The solution must provide a robust set of features
and services, combining technology and human
expertise.

renewal.

Answer: No, This requirement is strictly for the renewal of the existing endpoint security

solution currently deployed.

12.

Section VII - Technical Specification

2.5 Must provide certification from the
manufacturer/principal that they have a locally
based Customer Success Manager dedicated to
SEMA.

Is Non-Local Customer Success
Manager will be dedicated to SBMA
accepted? They will still be able to work
24/7

Answer: Non-local may consider if they can demonstrate 24/7 availability and zero

language/timezone barriers.

13.

Annex A Terms of Reference
Letter C = C.3 Detailed Technical Specification

Iterns No. 2.2 Technical Service: Bidders must Since this is an upgrade license (MDR), can we
possess capability to provide local technical submit a certificate that our technical is a
support with certifications directly from the professional in terms of EDR solution. MDR is a
manufacturer or distributor services that directly manage by Sophos.
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Answer: Yes, the bidder may submit certifications specifically for EDR solution.

14.

Annex A Terms of Reference

Letter C = C.3 Detailed Technical Specification
Items No. 2.3 Experience: Bidders must provide
proof that they have a minimum of 5 years if
business operation.
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What proof do we need to submit?

Bid Bulletin No. 2

Page 4



Answer: Valid Department of Trade and Industry (DTI) for sole proprietorships,
Securities and Exchange Commission (SEC) for partnerships/corporations or
any document showing the date of establishment is sufficient.

15,

Annex A Terms of Reference

Letter C = C.3 Detailed Technical Specification
Items Mo. 2.6 The proposed solution principal
Jmanufacturer must be a globally recognized
leader in the cybersecurity industry, with a
proven track record of consistent excellence in
independent third-party evaluations.
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What proof do we need to submit?

Answer: Gartner Magic Quadrant for Endpoint Protection or "Leader" or "Strong
Performer” in the Forrester Wave: Endpoint Security or MDR Services or IDC
MarketScape for Modern Endpoint Security.

16. Again, please take note of the following:

There is no preference in the color of bid envelopes and the placing of tabs on each
document for easy identification during bid evaluation is preferred.

a. For the submission and receipt of bids, the SBMA is yet to establish its procedure thru
electronic means. Accordingly, aside from physical submission, the only alternative is
the submission thru courier. However, it shall be the responsibility of the bidders to
ensure that their bids submitted thru courier be received by the BAC, through its
Secretariat, on or before the deadline for the submission of bids.

b. The payment of bidding documents can be done until 12NN of the day of the
submission of bids on March 9, 2026.

c. For bid bulletins, it shall be the responsibility of the bidders to secure copies thereof,
which are posted on the PhilGEPs/SBMA websites and/or the SBMA Procurement
Service Facebook page.

. Please be informed that physical attendance during the bid opening shall be limited to a
maximum of two (2) authorized representatives per bidder.

. All bidders who will opt to submit their bids thru courier must ensure that the same be
received by the BAC, through its Secretariat, on or before the deadline for the submission of
bids.

. Meanwhile, a complete set of Bidding Documents is available and may be acquired by
interested bidders only until 12:00 NN of March 9, 2026.

. Further, please be reminded that, subject to Section 25.9 of the revised IRR of Republic Act
No. 9184, unsealed or unmarked bid envelopes shall be rejected.

. For the guidance and information of all concerned.

SGD

ATTY. MARTIN KRISTOFFER F. ROMAN

Chairperson
All BAC Members
Technical Working Group
Commission on Audit
NGO
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