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SUBSCRIPTION TO EXISTING ENDPOINT SECURITY WITH MANAGED 
DETECTIONA AND RESPONSE (MDR) SERVICES 

 
 

 
A. With reference to the queries during the pre-bid conference and the written clarification/s 

received until February 26, 2026 please be guided of the following: 
 

1. 

 

Answer: As a clarification, the Secretary’s Certificate shall be the basis for the Authorized 
Signatory of all bid documents. Authorized representative would only mean said 
individuals are authorized to attend to various procurement activities. 

2. 

 

Answer: As a clarification, evaluation by the BAC Technical Working Group will be in 
accordance to the Lowest Calculated and Responsive Bid (LCRB) 
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3. 

 

Answer: ITB Clause 17.1 is applicable if procurement is in a per Lot basis. 

4. 

 

Answer: This requirement is strictly for the renewal of the existing endpoint security 
solution currently deployed. Equivalent solutions will not be accepted. 

5. 

 

Answer: Windows 10/11, Windows server 2016/higher, Linux RHEL/Ubuntu, MacOS 13, 
14 & 15 

6. 

 

Answer: The service must include 24/7 threat detection and response to neutralize active 
threats.  
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7.  

 

Answer: The MDR service is remote based, local technical support may assist SBMA team 
if required. 

8. 

 

Answer: No existing SOC/SIEM environment. MDR solution must function as fully 
managed security operation service 

9. 

 

Answer: Please note that all submit documents shall be assessed as required in Terms of 
Reference/Technical Specifications. Thus, there is no need for equal footing clause as all 
documents are reviewed and assessed in accordance to the RA 12009. 

10.  

 

Answer: As required shall be in the form of a Bid Security and Bid Security 
Declaration as stated. 



Bid Bulletin No. 2 
Page 4 

 

 
11. 

 

 
 

Answer: No, This requirement is strictly for the renewal of the existing endpoint security 
solution currently deployed. 
 
12. 

 
 
Answer: Non-local may consider if they can demonstrate 24/7 availability and zero 
language/timezone barriers. 
 
13. 

 
 
Answer: Yes, the bidder may submit certifications specifically for EDR solution. 
 
14. 
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Answer: Valid Department of Trade and Industry (DTI) for sole proprietorships, 
Securities and Exchange Commission (SEC) for partnerships/corporations or 
any document showing the date of establishment is sufficient. 
 
15. 

 
 
Answer: Gartner Magic Quadrant for Endpoint Protection or "Leader" or "Strong 
Performer" in the Forrester Wave: Endpoint Security or MDR Services or IDC 
MarketScape for Modern Endpoint Security. 
 

16. Again, please take note of the following: 
 

 . There is no preference in the color of bid envelopes and the placing of tabs on each 
document for easy identification during bid evaluation is preferred. 
 

a. For the submission and receipt of bids, the SBMA is yet to establish its procedure thru 
electronic means. Accordingly, aside from physical submission, the only alternative is 
the submission thru courier. However, it shall be the responsibility of the bidders to 
ensure that their bids submitted thru courier be received by the BAC, through its 
Secretariat, on or before the deadline for the submission of bids. 
 

b. The payment of bidding documents can be done until 12NN of the day of the 
submission of bids on March 9, 2026. 
 

c. For bid bulletins, it shall be the responsibility of the bidders to secure copies thereof, 
which are posted on the PhilGEPs/SBMA websites and/or the SBMA Procurement 
Service Facebook page. 
 

C. Please be informed that physical attendance during the bid opening shall be limited to a 
maximum of two (2) authorized representatives per bidder.   
 

D. All bidders who will opt to submit their bids thru courier must ensure that the same be 
received by the BAC, through its Secretariat, on or before the deadline for the submission of 
bids. 
 

E. Meanwhile, a complete set of Bidding Documents is available and may be acquired by 
interested bidders only until 12:00 NN of March 9, 2026. 

 
F. Further, please be reminded that, subject to Section 25.9 of the revised IRR of Republic Act 

No. 9184, unsealed or unmarked bid envelopes shall be rejected. 
 

G. For the guidance and information of all concerned. 
 

                       

          SGD 

                                                                                   ATTY. MARTIN KRISTOFFER F. ROMAN 
                   Chairperson 

Cc: All BAC Members 
Technical Working Group 
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